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iCORI Service 

A secure, web-based service through which organizations will request and receive 

CORI. 

Registration is required and is performed on-line through the iCORI Service.

• Certification is no longer required

•Registration renewal is required annually

•There is no registration fee

•In most cases, results will be returned instantaneously

iCORI can be accessed through the DCJIS homepage – mass.gov/cjis

The following pages describe the processes for registering, for submitting CORI 

requests, and for viewing CORI results.
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Organization Registration - Step 1

Go to the iCORI homepage and click the Register as an Organization link.
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Organization Registration - Step 2

Select the appropriate Organization Category. Depending upon your selection, 

you may also have to choose a sub-type and answer one or more questions.
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Organization Registration - Step 3

Confirm your account type on the Account Type Confirmation page.

Collect all required information listed on this page. 

Click the Continue button.

Depending upon your Organization type and sub-type(s) you select, you may be 

required to provide additional information such as Department of Public Health 

number.
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Organization Registration - Step 4

Complete the  Organization and CORI Representative Details 

sections and then Click the Continue button.
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Organization Registration - Step 5 

On the Verify Registration Details page, review the iCORI Service Terms and Conditions and 

the provided training documents. 

Click the “I have read and agreed to the Terms

and Conditions” and the “I have reviewed 

the iCORI Training Documents and Understand 

the Content” check boxes.

Enter the two security check words displayed at 

the bottom. 

Click the Submit Registration button.

You will receive a confirmation page.
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Organization Registration Activation - Step 1

You will receive an iCORI Account Activation email.

Click the Log in to iCORI link within the email.

This will bring you to the Activate 

Account page.
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Organization Registration Activation - Step 2

Clicking the Log in to iCORI link will pre-populate the Activation Code.

Click the “I have read and agree to the Terms

and Conditions” and the “I have reviewed 

the iCORI Training Documents and 

Understand the Content” check boxes.

Click the Activate Account button.

You may now submit CORI Requests.
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Submitting CORI Requests - Step 1
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After successfully activating the account, the iCORI homepage will appear.

Select the Add Request tab located at the top of the screen.



Select the purpose for which you are submitting the CORI request (e.g., 

employment, housing, etc.).

Complete the Subject Information section.

If you have only one CORI request,  

click the Add & Checkout button.

If you have more than one CORI request,

click the Add & Request Another 

button.

Requestors may also submit requests

in batches of up to 100 names.
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Submitting CORI Requests - Step 2



iCORI Payment - Step 1

Once you have submitted all iCORI requests, click on the Continue to Checkout 

button.

You will see details for all of your submitted iCORI requests.

Click the Terms and 

Conditions check box.

Click the Continue to Checkout

button.
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iCORI Payment - Step 2

The Verify Order page will appear. 

Once you have reviewed the information on this page, click the

Pay Now button.
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iCORI Payment - Step 3

You will need to complete the payment page.

You must pay using a credit card. The following types of cards will be 

accepted:

Visa

Mastercard

Discovery

American Express

Click the Continue button.
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iCORI Payment - Step 4

Verify your payment information.

Click on the Authorize Payment button.

Your order is now completed.

An Order Summary will be sent

to the e-mail address provided

during registration.

Enhancing Public Safety Through Information Exchange
Page 15



Viewing iCORI Results

To view your results, click on the View CORI Results tab located at the top of your iCORI 

homepage.

A list of submitted CORI requests, along with the status of each, will be displayed.

Completed requests can be viewed by clicking the View link next to the result.

Results can also be

downloaded by clicking the 

check box next to the request 

and then clicking the Download

Button.

To remove a request from the 

list, click the Remove button.
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iCORI Response (pg 1)
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Details on 
entered Subject 
request

Section showing 
matching subject 
information

Footer displays 
requestor 
information



iCORI Response (pg 2)
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Legal disclaimer and terms



iCORI Response (pg 3)
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Matching subject 
information

Pending case 

Non-conviction



iCORI Response (pg 4)
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Conviction

Manslaughter 
conviction


